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SYLLABUS
H. Paul LeBlanc 11, PhD Office 458-7724, Fax: 458-5991
Department of Communication E-mall through WebCT
MB 2.248J Officehours 10-11 Monday, 11-12 Wednesday

COURSE OBJECTIVES

This course facilitates understanding of historical and current use of communication technologies. In
particular, this course will provide an overview of media and networks used for entertainment and
information didtribution, storage, and retrieval. Emphasisis placed on the interrdationships amnong
technology, economics, policy, society, and culture. An equaly important function of thisdassisto
fogter sudents ingght into the technologies used for mediating communication so that students are able
to apply course-related concepts to the development of communication Srategies.

Lectures, discussion, classroom exercises, written assignments, oral presentations, and in-class and
out-of-class observations will be used to aid the development of knowledge and skills relating to the
study of communication technology.

The am isto merge theory and practice throughout the classroom experience. To this end, we will
maintain a timulating, interactive, open, and friendly classroom environment that fosters self and other
indght, critical thinking, intellectua growth and communicative competence. The following objectives are
core to the course:

* Deveoping criticd thinking and andytica skills rdlated to use of communication technologies
» Devdoping specific skills and competencies needed by communication professonas
* Deveoping agood understanding of the fundamenta principles of communication technologies

TEXT

Bucy, E. P. (2005). Living in the information age: A new media reader (2nd ed.). Bmont,
CA: Wadsworth.

POLICIES

Chesting, plagiarism and colluson will not betolerated. All work submitted must be the origina
work of the student, for this course only (no submitting the same assgnment in more than one class).
The pendty for plagiarism, cheating or collusion may include falling the assgnment, failing the course, or
expulsion from the University depending on the severity of the infraction. Please see the Univerdity's
Student Code of Conduct for information regarding these palicies.

Courserequirements must be fulfilled in order to successfully pass the cour se. Late assgnments
will not be accepted. Incompletes will be given only in very limited cases and only when they meet the
Policy for Incompletes on file in the Department of Communication office, aswell as the University
requirements for Incompletes as specified in the Handbook of Operating Procedures. Please see your
Course Materials Handbook for further information on assgnments, grading criteriaand course
schedule. All other University policies will be followed.
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ATTENDANCE AND PARTICIPATION

In order for this course to be a successful learning experience for you, active and committed
participation on your part is crucid; therefore, as specified in the Informetion Bulletin, studentsare
expected to attend class. All assgnments are due according to the Schedule of Assgnmentsin the
Course Materials Handbook. Students are expected to take examinations and turn in assgnments at the
scheduled time. Students who may miss an examination or assgnment deadline due to an authorized
Univergty activity should make arrangements to complete the assgnment in advance, which includes
gpproval from the student's Dean. L ate assgnments or examinations will not be accepted. Please
a0 see the Handbook of Operating Procedures for policies regarding attendance.

The Americans With Disabilities Act and the Rehabilitation Act of 1973: If you have a disability thet
may have some impact on your work in this class and for which you may require specid
accommodations, please see a coordinator at Disability Services (MS 2.03.18) o that such
accommodations may be arranged. After you receive your accommodation letters, please meet with me
to discuss the provisions of those accommodations as soon as possible.

ASSIGNMENTS

Examinations. Students will be assessed on knowledge of course materid through examination. Two
exams will cover approximately one hdf of the course each and will consst of avariety of types of
questions. multiple choice, true-false, and identification (100 points each).

Communication Technology Design: Studentswill investigate and design a technology for the
digtribution, storage or retrieva of information. Students will be required to prepare and dectronicdly
submit awritten document describing the communication technology as well as a schematic drawing
indicating the process (100 points).

I nfor mative Presentation: Studentswill prepare and present a 3 minute informative speech about
their communication technology design utilizing technological tools such as computer software. Students
will be required to eectronicaly submit an outline of the speech as well as a PowerPoint dide
presentation (100 points).

Quizzes: Students will be quizzed four times during the semester. Quizzes will not be announced in
advance and will comprise materid from the reading and/or from class lectures (25 points each).

A full description of each of these assgnments can be found in the Course Materials Handbook, which
islocated in WebCT, or through the Student Section at http://mww.hpleblanc.comy.
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DIVISION OF ASSIGNMENTS
EXAMINATIONS (100 pts each): GRADING SCALE:
Unit| Test
Unit Il Test 90.0 - 100: A
80.0-89.9: B
COMMUNICATION TECHNOLOGY 70.0-79.9: C
DESIGN ASSIGNMENT (100 pts) 60.0-699: D
BELOW 60.0: F

INFORMATIVE PRESENTATION ASSIGNMENT (100 pts)
QUIZZES (25 pts each)

Grades are earned and will be calculated on a cumulative scae. Grades can be calculated by dividing
the raw score of the assgnment by the total points possible for the assgnment. Grades are caculated
using a 500 point scae. For example, if the total number of points that can be achieved on the Design
Assgnment is 100, then the assgnment is worth 20% of the final grade. However, araw score of 85 on
the Design Assgnment will yield only 17% rather than the 20% of the find grade possible for that
assgnment. Likewise, araw score of 70 on the Unit | Test is 14% of thefina grade. Extra credit will
not be assigned for any student due to poor performance or missed assgnment. Grades are not
rounded. You may use the Grade Monitoring Form located in the Course Materials Handbook to
caculate your grade average in the course a any time. Furthermore, you may obtain your current grade
for assgnmentsin WebCT for this course.

GRADING RATIONALE

A Exceptiondly well- prepared completion of assgnment indicating effort, individudized syle, and
impact expected of effective communication.

B Unusudly well- prepared completion of assgnment indicating origina gpplication of course
materials and individua imagination digtinctly superior to average effort.

C Satisfactory completion of assgnment indicating effort normaly expected of the mgority of
students (basic preparation, correct procedure, and disciplined technique.)

D Unsatisfactory completion of assgnment indicating technical irregularity, mispercaived
objectives, and methods, and unorganized effort.

F Failure to complete assgnment during the scheduled time through lack of evident effort.
All students will be expected to follow the ingtructions as they are presented, meet the grading criteria,

and turn in each assgnment by the due date in order to earn a"B." All course requirements and
deadlines are explictly written in the Course Materials Handbook.
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Juy 11:
Jduly 12:
Jduly 13:
Jduly 21:
July 26:
July 28:
Augud 8:

Augus 9:

Augus 10:
August 12:

Augus 16:
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LIST OF IMPORTANT DATES

Classes begin.

Find date for adding the course.

Fina date for dropping the course without receiving a grade of “W”.
Assgnment # 1 due by 8:00 am.

Unit One Exam

Find date for dropping course.

Assgnment # 2 dides and outline due by 1:.00 pm.

Assgnment # 2 presentations begin.

Last Day of Class. Assgnment # 2 presentations continue.

Find Exam period: Unit Two Exam (8:00-10:30am).

Fina grades due by 2:00 pm.

Readings for the text and supplementa readings will be listed on WebCT before they are due. Be sure
to check WebCT for daily updates.

Dates for class assgnments and exams will not be atered. We will meet during the Find Examination
period for this section. Unless otherwise indicated, assignments are due a the beginning of the class
period as assigned.



Name:
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GRADE MONITORING FORM

GRADING SCALE:

90.0 - 100:
80.0 - 89.9:
70.0 - 79.9:
60.0 - 69.9:

BELOW 60:

EXAMINATIONS:
Test 1
Test 2:
ASSIGNMENTS:
Assgnment 1.
Assgnment 2:
QUIZZES:
Quiz 1.
Quiz 2.
Quiz 3.
Quiz 4

mMoOoO W >

Possible: 100

Possible: 100

Possible: 100

Possible: 100

Posshle. 25
Posshle. 25
Posshle. 25

Posshle. 25

Banner ID:

LeBlanc

Teds Totd:

QuizzesTotd:

Assgnments Totd:

FINAL GRADE

Possible: 500
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OVERVIEW OF EXERCISE ASSIGNMENTS 1 AND 2

The purpose of the following assgnmentsis 1) to assst you in thinking critically about the development
of communication technologies, and 2) to assst you in developing your own presentation skills related to
communication technology design.

For both assgnments dectronic documents will be created. Y ou must submit these documentsin
electronic form as an attachment (but not as text embedded in an e-mail) in a standard format such as
Microsoft Word, Excel or PowerPoint. Assignments created and submitted in Microsoft Works
format will not be accepted. When you submit the assgnment in eectronic form, use the following file
naming protocal: LasthameF1.doc (asin LeBlancPl.doc), where“F’ represents the first Ietter of your
fird name and “1” represents the assgnment number. It is critica that you use this naming convention to
avoid confusion and assure credit as each student will be sending multiple assgnments in this fashion. All
assgnments should be submitted through theWebCT Assignmentslink for thisclass. The
timestamp on the assgnment submissonwill serve as documentation for meeting the deadline for the
assgnment. Remeber to atach dl files for the given assgnment before pressing the submit button, as
you will not be given the opportunity to submit multiple timesto a given assgnment link in WebCT. The
assgnments featurein WebCT is designed not to accept submissions after the deadline. Y ou will be
notified automaticaly via the e-mail address you provide when your assgnment has been submitted.
Failure to attach the document will not serve as grounds for accepting late assgnments.

Furthermore, submit dl assgnments with your name, the assgnment number and the date in the
document itsdlf. Students are expected to be prepared to present at the beginning of class. Students will
be randomly assigned speeking order. Failure to be present when your nameis called will resultin a
zero for the assgnment. For al assgnments, failureto properly follow these general instructions or
theinstructionsfor any assgnment will result in aten percent deduction on the grade for that
assignment.
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ASSIGNMENT # 1:
Communication Technology Design

Objective: To demondrate the ability to describe and diagram a technologicaly mediated
communication process,

Directions Thiswritten assgnment requires research of a current or near future communication
technology. In essay form, you will describe the process of communication from source to recipient
through each stage. The essay should begin with a descriptive title labeing the communication
technology to be described. The essay should then describe the process of message production,
transmittal, distribution, reception and decoding in sequentia order. The essay should be writtenin
forma style, following the conventions of the APA or MLA. The essay should be one full page,
single-gpaced, with one inch margins and Times New Roman 12 point font.

Additiondly, you will diagram the communication process of the technology you described in the essay
for this assgnment using the flowcharting and drawing tools available in Microsoft Excd. Please see the
lig of flowcharting symbols on the following page. In Excd, these flowcharting symbols are available in
the Autoshapes option on the Drawing Toolbar in Excdl. In aflowchart, each process stage is described
by the use of the appropriate symbol, and the flow of information from one stage to the next is

described by adirectiond arrow. To assist you in the flowcharting project, | recommend these two
websites:

http://www.nos.org/htm/basic2.htm
http://ww.a cpa.org/pubs/j of aloct2000/lehman.htm

Criteriafor Evauation:

. Title: (10 pts)
I1. Description: (40 pts)
A. Incluson of dl stages in the communication process. (10 pts)
B. Logica order of process sequencing: (10 pts)
C. Grammar and mechanics: (10 pts)
D. Length requirements: (10 pts)
[11. Diagram: (40 pts)
A. Incluson of dl stages as described in the essay: (20 pts)
B. Use of gppropriate symbols for each stage: (20 pts)
IV. Ingructions followed? (10 pts.)

Y ou are required to submit eectronically both the descriptive essay and the process diagram. Please
see Overview of Exercise Assgnments 1 and 2 in the Course Materials Handbook for ingtructions on
how to submit eectronic assgnment materids. Be sure to include your name and title on both the essay
and diagram. Both the descriptive essay and the process diagram should be submitted in advance of the
deedline as specified in the List of Important Dates in the Course Materials Handbook.
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Symbol Description

Symbol

Description

1 Process

Alternate process

L]
3 <> Decision
[/

Data

5 Predefined process
6 Internal storage
7 Document

(o]

Multidocument

9 Terminator
10 Preparation
Manual input

=
N

Manual operation

=
w

Connector

|_\
N

Jodijogal

Off-page connector

17

18

19

20

21

22

24

25

27

T
T
0y
SP
X
o °
/\
v
*(_(
D
()
» O
L0
()

Card

Punched tape

Summing junction

Q

Collate

Extract

Merge

Stored data

Delay

Sequential access storage

Magnetic disk

Direct access storage

Display
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ASSIGNMENT # 2
Informative Presentation

Objective: To learn the techniques for effective informative presentation.

Directions: This public speaking assgnment requires research of a current communication technology.
This assgnment should be focused toward a mixed audience. Therefore, you will research a subject,
then organize and present an informative presentation about the subject to the class, utilizing current
technological tools such as presentation software (see Using Presentation Softwarein the Course
Materias Handbook).

Evauation of the presentation will be based on these criteria for a gpeech to inform:

I. Allotted time. (3 minutes -2 pts per :30, 5 pts. total, Stopped at 4:00.)
1. Eye contact. (5 pts.)
[11. Extemporaneous delivery. (10 pts.)
IV. Dramatic ddivery: body and vocal. (10 pts.)
V. Treatment of topic:
A. Citation of sources. (10 pts.)
B. Logica explanation of communication process. (10 pts.)
C. Implications of the use of the communication technology. (10 pts.)
V1. Use of visud ads: unobtrusive and handling. (10 pts.)
VII. Written outline:
A. Organization (introduction, body, and concluson). (5 pts.)
B. Sources referenced. (10 pts.)
C. Mechanics spdling, grammar, etc. (5 pts.)
VIII. Ingtructions Followed? (10 pts.)

Y ou are required to submit eectronicaly the speech outline of the form specified on the Outline for a
Speech and an dectronic verson of any visud aids you intend to use in your speech. The visud ads
should be prepared using PowerPoint, and contain no more than three dides. Please see Overview of
Exercise Assgnments 1 and 2 in the Course Materials Handbook for ingtructions on how to submit
electronic assgnment materias. Both the speech outline and the PowerPoint dides should be submitted
in advance of the presentation date as specified in the List of Important Dates in the Course Materids
Handbook.

The presentation should reflect your persond style while achieving the god of informing the audience.

Y ou must present the materia in amanner that can be understood by a generd audience. To further
assist the development of the presentation, please see Using Presentation Software and the Outline for a
Speech in the Course Materials Handbook.
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USING PRESENTATION SOFTWARE

The purpose of visud presentation isto enhance and not detract from the ord presentation. Expertiseis
demongtrated through what you know!

All presentations for this course should be ddlivered extemporaneoudy. Limit the use of visud ads,
including presentation dides, to the bare minimum necessary to get the point across.

1. Choose atemplate or background that promotes the information to be presented.
a Templates should not be animated, overly busy or contrasty, or utilize sound clips.
b. Templates should be light or dark in color to contrast with the text.
c. Syle of templates should be consstent throughout.

2. Text should be presented in aclear and concise manner.
a. Choose a standard, legible font (Times Roman, Arid, Garamond).
b. Text should be large enough to be viewed in the back of the room.
¢. Choose a color which contrasts with the background template (i.e. light color letterswith a
dark background, or dark color letters with alight background).
Suggestions: yellow text with navy background, blue text with white background.
d. The color scheme and text font should be consstent throughout.

3. Content of the presentation should be clear.
a Creete atitle dide with atitle of the presentation and your name.
b. Put only one main point per dide.
¢. Use only well-worded, concise phrases.

4. Use supplementd information sparingly.
a Charts should be sdlf-explanatory and not too detailed.
b. Tables should summarize: do not give raw data.

5. Be very comfortable with your presentation.
a Proofread your presentation for errors and readability.
b. Practice with your presentation a minimum of three times.
¢. Do not read your presentation to your audience.
d. Use the “Blank Screen” feature between dides.

Findly, be sure to save your presentation on more than one storage device.
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OUTLINE FOR A SPEECH

. Introduction
A. Statements to arouse attention:
B. Statements to motivate attention:
1. Relate the speech topic to the audience:
2. Show relationship between speaker and topic:
C. Statementsto orient audience to central idea:
and to motivete intelligent listening:
1. State central ideain a concise (10 words or |ess), declarative sentence;

a Clarify definitionsif necessary:
b. Cite brief history of topic if necessary:
2. Preview your main points in concise, declarative sentences:
3. Trangition to the body of the speech:

I1. Body of Message
A. State firgt main point exactly as phrased in the preview:

1. State first subordinate point:
a Provide amplification through examples, andogies, Satigtics, etc.:
2. State second subordinate point:
a. Provide amplification:
3. Redtate the first main point and transition to next point:
B. State second main point exactly as phrased in the preview:
1. State first subordinate point:
a. Provide amplification
2. State second subordinate point:
a. Provide amplification:
3. Redtate the second main point and trangtion to next point:
C. State subsequent main points as above and trangtion to the conclusion:

[11. Conclusion
A. Provide asummary by briefly restating the main points:
B. Redtate the central idea:
C. Provide afind statement of closure:

Note: Thisblank outline serves only as a reference. Assgnments should be typed and submitted
electronically according to the generd and specific ingtructions for each assgnment as specified
elsawhere in the Course Materials Handbook.
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COURSE FEEDBACK FORM

| have enjoyed discussing communication technologiesin the course. However, | would like to know
what particular areas you liked or did not like. Please answer the following questions.

1. What do you remember most about communication technologies as discussed in class?

2. Please go back and carefully examine the topics listed on the Schedule of Assignments.
a) What topics did you find most intriguing and why?

b) Do you wish more time were spent in aparticular area or lesstime in another?

3. What do you think about the course structure: the number or type of assgnments, the form of tests?

4. What do you think about the course packet, the website or the Course Materials Handbook?

5. What do you think about me as an ingructor?

6. What suggestions do you have for improvements in the course?

7. Are there any other issues reevant to the course that you would like to discuss?

Thank you for your feedback. H. Paul LeBlanc 11, PhD.



